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“If you plan for a year, plant a seed. 
If for ten years, plant a tree. 
If for a hundred years, teach the people. 
When you sow a seed once, you will reap a single harvest. 
When you teach the people, you will reap a hundred harvests.” 


KUAN CHUNG (c. 643 - 600 BC) 


KUAN TZE 


CORPORATE MISSION 


To expand the learning capacity of the nation so as to 
enhance national competitiveness and to promote a gracious society. 
PURPOSE 


To deliver a world class library system which is convenient, 


accessible and useful to the people of Singapore. 
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SIX STRATEGIC THRUSTS OF LIBRARY 2000 


Establish an adaptive public library system consisting of a network 
of national reference libraries, a three-tier public library system of 
regional, community and neighbourhood libraries, assist in the 
setting up of school libraries, and develop specialised libraries for 


specific sectors. 

Create a network of borderless libraries linking all publicly-funded 
libraries within Singapore to overseas libraries and information 
services through computer networking. 

Put in place a coordinated national collection strategy. 


Offer quality service through market orientation. 


Create symbiotic linkages with government, business and the 


general public. 


Help shape Singapore into a global knowledge hub offering 


information on regional business and culture. 


“We need a new vision for Singapore, a fresh mind-set. We need to move beyond material progress, 
to a society which places people at its very centre. Singapore 21 is my team’s vision for the future of 
Singapore, a Singapore where people make the difference, where each citizen is valued, 


a Singapore which is our best home, an ideal home which we will all help to build.” 


PRIME MINISTER GOH CHOK TONG 


SINGAPORE 21 VISION 
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SINGAPORE 21: VISION FOR A NEW ERA 


PRIME MINISTER GOH CHOK TONG 


EXCERPT FROM A SPEECH MADE IN PARLIAMENT, JUNE 5, 1997 


<¢Ciingapore 21 is about what the people of Singapore want to make of this country. More 
Sus a house, Singapore must be a home. The Government can provide the conditions 
for security and economic growth. But in the end, it is people who give feeling, the human 
touch, the sense of pride and achievement, the warmth. So beyond developing physical 
infrastructure and hardware, we need to develop our social infrastructure and software. In 
Sony Corporation, they call this “heartware”. We need to go beyond economic and material 
needs, and reorient society to meet the intellectual, emotional, spiritual, cultural and social 
needs of our people. 


Our concept of competitiveness must therefore recognise that the robust and successful 
societies of the future will be those that place people at the centre. Countries and societies 
which can develop and mobilise their people, and serve the human needs, goals and 
aspirations of their citizens will have a lasting edge. Singapore must be such a society... 


In a global, knowledge-based economy, countries which attract and mobilise human talent 
will thrive. We have to continue to draw in talent but we must also continue to invest heavily 
in education and training of our own people. We aim to maximise the talents and abilities of 
all Singaporeans, not just the best and the brightest, but every individual. 


Not everyone is equally talented. But everyone has some useful ability. Our education system 
must therefore not only groom our top talent, but also recognise and develop a range of skills 


and abilities at every level... 


Every Singaporean has a contribution to make to his job, his company, his community and 
his country. But equally, he has a responsibility to keep himself employable and productive 
through continuous learning and to play his part to the best of his ability... 


In future, the competitive advantage of nations will lie in their people - how a society is 
organised to maximise and mobilise the potential of its people, and how it serves the material, 


spiritual, intellectual, political, social and emotional needs of its citizenry. 


The ideas I have put forward are to develop a cohesive and resilient nation, a people fully 
equipped to compete in the future, and a people with emotional stakes in Singapore... 


Singapore 21 is about a Home for a People, not a hotel. A Home where we feel comfortable 
with ourselves, where we look after one another, where everyone makes the country succeed. 
Our vision for Singapore is not houses of brick and mortar, but homes with hearts and 
dreams. People who feel confident and secure. People who believe in Singapore and its future. 


Let’s work together to make Ours the Best Home, for ourselves and our children.” 


Dr TAN CHIN NAM 


CHAIRMAN 


NATIONAL LIBRARY BOARD 


CHAIRMAN’S MESSAGE 
A LEARNING NATION, A THINKING NATION 


I n the new millennium, the knowledge economy will prevail. Nations will compete on the 
strength of knowledge and information. The battle will be won by those whose minds are 


agile, imaginations limitless and hearts robust. 


It is the spirit of learning which will free a people and will anchor them with a sense of 


identity. 


A Learning Nation, A Thinking Nation is a key thrust of Singapore’s evolution into the 
future. A nation willing to learn and adapt will continue to thrive and maintain its relevance 


and role in the world. 


The National Library Board (NLB) is dedicated towards the cultivation of the spirit of 
learning among Singaporeans. We are creating a world class library system which supports 
the nation’s Singapore 21 vision, where the focus is on building “heartware”: our love for the 


country, our rootedness, our sense of community and our nationhood. 


Our library system opens doors for our people to the world beyond and within. It gives our 
people full opportunity to learn, live purposeful lives and grow to their full potential, 
intellectually, emotionally, spiritually. 


At the NLB, we know the business of learning. Every effort is geared towards creating a 
network of borderless libraries which accesses rich sources of information and offers 


convenient, affordable and useful services. 


The NLB is implementing a $1 billion plan to improve our libraries to help Singapore grow 
into a gracious society and stay competitive. $100 million will be invested into new 


technologies and library infrastructure over seven years from 1997. 


We have introduced the library of the future with our Digital Library, which empowers library 
users with access to many databases in Singapore and the world. We have begun connecting 
our libraries with Singapore ONE, the national broadband network which will deliver a new 


level of interactive multimedia applications and services to everyone in Singapore. 


To expand our learning resources, the NLB forges strategic alliances with renowned libraries 
of the world. In FY 97, Memoranda of Understanding were signed with the National Library 
of China, Shanghai Library and the British Library to share information and other resources. 
These alliances sharpen the competitive edge of the business community in Singapore by 
creating easy, affordable access to timely specialised information. 
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While we tend to the business of learning, we do not forget the art - and the pleasures - of 


learning. 


We have streamlined our processes to enhance user experience for better quality reading, 
learning and research. Our libraries are automated and computerised to satisfy the complex 
needs of the communities we serve. 


Ultimately, people learn from people. A child takes delight in learning, inspired by adults 
around him. Similarly, we are synergising with professional, business and arts communities, 
schools and grassroots organisations. These flows of knowledge, expertise and goodwill 


permeate our society with the vibrant spirit of learning. 


With each day, the NLB is realising the aim of bringing the library to the people and bringing 
people to the library. Total visitorship figures rose from 9.8 million in FY 96 to 12.8 million 
in FY 97 while loans rose from 18.8 million in FY 96 to 22.2 million in the same period. 
Total library membership rose by 160,000 new members to 1.36 million members. One in 


three Singaporeans is now a member of our libraries. 


The library system we are creating is our gateway to the world’s cultures. It must also be the 
bastion of our own cultures, values and beliefs. It strengthens our inner resources, so that 


we may, as individuals and as a nation, embrace the challenges of the new millennium. 


The NLB is dedicated to making life-long learning an integral part of Singaporean lifestyle. 


Learning simply means a full experience of life - for our people and the nation. 


Let us embrace the joy of learning. 


fob — 


Dr Tan Chin Nam 


Chairman 


National Library Board 
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HIGHLIGHTS OF FY 97 


April 1997 
Closure of the National Library on April 1 for upgrading. 


Technical Services Division (TSD) shifted to the Library Supply Centre (LSC) on April 19, and renamed 
Collection Services. Interlibrary Repository and Supply Services (IRSS) was formed to oversee storage and 


distribution at LSC. 


May 1997 
Opening of The LearningCentre at Tampines Regional Library on May 28 by the Minister for Information and 
the Arts, BG (NS) George Yeo. 


June 1997 


Major Business Process Re-engineering (BPR) initiated to increase the efficiency of the NLB’s key processes. 


July 1997 
Launch of the NLB Wealth (Workplace Health) on July 3. 


MOU signed with Nanyang Technological University for the training of staff for Masters in Library Science on 


July 9. 


September 1997 
Setting up of the Chinese Library Services. 


NLB Reading Seminar attracted more than 300 participants. 


October 1997 
MOUs signed with the National Library of China (NLC) and Shanghai Library on October 20 and 
October 22 respectively. 


Launch of the Library Upgrading Programme for Ang Mo Kio, Bedok, Bukit Merah, Geylang East and 
Toa Payoh Community Libraries. 


November 1997 
NLB hosted the Sth National Libraries Group-Southeast Asia (NLG-SEA) Meeting of the Directors of 
National Libraries. 


January 1998 
Official reopening of the National Library on January 16 by the Minister of State for Foreign Affairs, 
Dr Ow Chin Hock. 


Public reopening of the National Library on January 19. 


February 1998 
Official opening of Yishun Community Library on February 26. 


Friends of the Library Tea Party on February 21. 


March 1998 
Official visit by Prof Tommy Koh, Ambassador-at-Large, to the National Library on March 3. 


Unveiling of NLB’s Digital Library on Singapore ONE at Digital Libraries Asia 98 Conference and Exhibition 
on March 17. 


MOU signed with the British Library on March 18. 
MOU signed with Kent Ridge Digital Labs on March 20. 
Another 16 Community Children’s Libraries (CCLs) were set up in FY 97: Punggol South, Changi Simei, 


Aljunied, Yuhua, Hong Kah East, Pasir Ris South, Braddell Heights, Kaki Bukit, Jurong, Ang Mo 
Kio, Serangoon, Yio Chu Kang, Bukit Timah, Paya Lebar, Toa Payoh East and Changkat CCLs. 
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“For Singapore to transit effectively to a knowledge-based economy, 
we must infuse our society with a culture of creativity, entrepreneurship, 


enthusiasm for change, an appetite for risk and a tolerance for failure.” 


Dr Tony TAN 
DEPUTY PRIME MINISTER & MINISTER FOR DEFENCE 


“SINGAPORE IN THE 21ST CENTURY”, CHINESE HIGH LECTURE, AUGUST 1998 


CHAPTER I 
THE NATIONAL LIBRARY BOARD 
A WoRLD CLASS LIBRARY SYSTEM FOR A LEARNING NATION 


A s a response to globalisation, the information explosion and the rise of knowledge 
economies, the National Library Board’s (NLB) mission is to optimise the nation’s 


learning potential to increase national competitiveness and build a gracious society. 
Our role is to develop Singapore into A Learning Nation, A Thinking Nation. 


Our responsibility is to create and administer a world class library system which satisfies 
Singaporeans’ needs in the new millennium. We are implementing the library of the future 
today. This is the concept of the library without walls, the library as a living culture. This is 


a dynamic library system characterised by convenience, accessibility and usefulness. 
The NLB proactively promotes learning by enhancing the library user’s experience. 


Cultivating the culture of life-long learning, creativity and entrepreneurship, the NLB plays a 


significant role in smoothening Singapore's journey into the new era. 


FUNCTIONS OF THE NATIONAL LIBRARY BOARD 


¢ Establish and maintain libraries, and provide library information 
Services. 


¢ Promote reading and encourage learning through the use of libraries 
and their services. 


¢ Provide a repository for library materials published here. 


¢ Acquire and maintain a comprehensive collection of library 
materials relating to Singapore. 


¢ Establish standards for the training of library personnel. 


¢ Provide advisory and consultancy services concerning libraries and 
library information services. 


* Compile and maintain a national union catalogue and a national 


bibliography. 


¢ Advise the Government on national needs and policies in matters 
relating to publicly-funded libraries, and library and information 
services. 


“IT want to take my rightful share of life by force, 


I want to give lavishly, I want love to flow from my heart, to ripen and bear fruit. 
There are many horizons that must be visited, fruit that must be plucked, books read, and 


white pages in the scrolls of life in which to inscribe vivid sentences in a bold hand.” 


AL-TAYYIB SALIH (B. 1929) 


SUDANESE WRITER, SEASON OF MIGRATION 


CHAPTER II 


OurR PUBLIC LIBRARIES 
IN THE HEART OF THE COMMUNITY 


he NLB aims to put every Singaporean in touch with a library by 2003 - and on a 
fascinating journey of discovery. 


To date, the NLB is administering a National Reference Library, a Regional Library, 
14 Community Libraries (CLs), 34 Community Children’s Libraries (CCLs) and 32 


government libraries. 


We have expanded our annual book acquisition budget from $5 million to $40 million, 
doubled our collections and databases, automated and computerised services, introduced 
multimedia, and provided Internet access at all our branches and created access to over 200 
local and overseas databases. 


As a result, the NLB successfully attracted 160,000 new members last year, raising the total 
membership to 1.36 million. Total visitorship rose from 9.8 million in FY 96 to 12.8 million 
in FY 97. Total loans rose from 18.8 million in FY 96 to 22.2 million in FY 97. 
Synergising with the Community 

Cultivating a love for learning is the responsibility of the entire community. There is a part 
for everyone to play at our libraries. Professionals, businessmen, artists, schools and grassroots 
organisations are contributing their expertise and time to the libraries. 

Business leaders and professionals offer advice and resources. Artists are involved in our 
cultural programmes. Students volunteer their time under the NLB’s Community 
Involvement Programme, a joint project with the Ministry of Education. 


The 3,992 programmes organised by the NLB during the year attracted 264,484 people. 


Out of this community spirit arises a vibrance in learning. 
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Community Libraries 


The NLB has opened community libraries every year since its founding in 1995. Each is 
designed to serve the specific needs of the community. Today, there are 14 Community 


Libraries (CLs). 


To bring the library to the people, the NLB has half a million sq ft of library space in town 
centres, even within shopping malls. This is to be tripled to 1.5 million sq ft by 2003. 


A $15.6 million upgrading programme was launched to upgrade six older public libraries over 
the next five years. These include the National Library, Ang Mo Kio, Toa Payoh, Bedok, Bukit 
Merah and Geylang East Community Libraries. 


Dynamic centres for education, research and recreation are what the Community Libraries 
are. They offer the finest in information packaging and library technology. Library users can 
look forward to an excellent selection of books, CD-ROMs and multimedia items, and 


services such as In TV, online catalogue services and Internet access. 
At every stage, users enjoy efficiency and convenience - in borrowing, returning, renewal, 


reservation, enquiry, research, reference and making payment - in a functional yet aesthetic 


environment. 


Library Collection, Visitorship and Loans FY 93 - 97 


24m 
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21m 
18,897,478 Loans 
18m 
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Community Children’s Libraries 


Helping our children discover the world is a priority of the NLB. The library is brought to 
the doorstep of readers aged ten and below, by locating Community Children’s Libraries 
(CCLs) at HDB void-decks. Sixteen CCLs were set up island-wide in FY 97, bringing the 


total number to 34. 

The wonderful world opens up through books, audio-visual items and multimedia. Children 
learn the multimedia way, with the Public Access Network System (PANS) computer 
workstations facilitating simultaneous learning. Lively programmes such as puppet shows, 
story-telling and art lessons are held regularly to spark the imagination. 


Library Resources 


The NLB keeps its varied collection relevant and up-to-date. The total collection stands at 
5.6 million volumes, a 17.2% increase over FY 96. 


New Materials Acquired 


Type of Materials Acquired 


Books 
Serials 
Special Materials * 


Special materials: videotapes, video discs, audio-cassettes, compact discs, CD-ROMs, talking books, kits, music scores, art 


prints and maps. 


Specialised Collections 
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The Multicultural Collection 


¢ A rich collection to meet the needs of our multicultural population. 

¢ Offers Chinese, Malay and Tamil materials sourced locally and from their countries 
of origin. 

¢ In FY 97, 40,778 Malay books, 40,658 Tamil books and 361,550 Chinese books were 
added to the collection. 


tele 


The Singapore Collection 


¢ Features an extensive collection of books, periodicals and other materials on Singapore 
and its people. 
¢ Covers current affairs, politics, history, heritage, the arts, culture and more. 


Offers 133,733 new volumes of Singapore titles at all libraries. 


Database Services 


Singapore Integrated Library Automation Service (SILAS) 


¢ The NLB is the central agency for the Singapore Integrated Library Automation Service 
(SILAS). 

e SILAS maintains a national bibliographic database which also serves as a national union 
catalogue. 

¢ This online data network links 121 national, public, academic and special libraries and 
book suppliers in Singapore. 

oF Sontains: 

- 7.84 million bibliographic records: books, serials, music, visual materials, maps, computer 
files, archives and manuscripts from the world over 

- 2.49 million holdings statements 

- 8.71 million vocabulary records 

¢ In FY 97, 5,662,198 transactions and searches were done. 


hin ae. |, (a eee eee 2 ee Ll lhl eee. LL! TOCSY 
Singapore National Bibliography 


¢ The NLB produces the Singapore National Bibliography. 
¢ The 9th and 10th issues were produced on CD-ROM in FY 97. 
¢ The latter contains records from 1967 through to December 1997. 


¢ These were captured in FY 97: 
- 36,589 English and Malay titles 
- 2,027 and 138 cumulative images of Chinese and Tamil scripts respectively. 
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“A nation’s respect for its people is reflected in the respect it has for continuous learning.” 


Dr CHRISTOPHER CHIA 
CHIEF EXECUTIVE 


NATIONAL LIBRARY BOARD 


CHAPTER III 
SPECIAL REPORT 


THE NATIONAL LIBRARY 
MODEL OF THE WORLD CLASS LIBRARY SYSTEM 


he National Library at Stamford Road is a model of the envisaged world class library 
system. It is a one-stop national information hub housing the National Reference 
Library (NRL) and the Central Community Library (CTCL). It is a Learning Centre 


characterised by dynamism, openness and convenience, providing an enriching experience. 


Here a library user can embark on an endless discovery of diverse subjects: business, science, 


technology, history, the arts, culture and more. 


After a $2.6 million upgrading and renovation project, the National Library’s public space has 
doubled to over 4,000 sq m. Some 150,000 new volumes were added to the library’s 
collection, bringing the total to 438,000 volumes, including 8,000 multimedia items. The 
National Library’s print material collection is the largest among the local libraries. The total 
number of computer terminals increased from 12 to 102 to serve the public better. Services 
and facilities were added and enhanced to provide better information access. 


With the expanded resources, visitorship to the National Library has increased five-fold from 
a monthly average of about 30,000 visitors prior to the renovation to 153,000 visitors. Loans 
have increased, reaching 200,000 loans per month. This makes the National Library one of 
the more frequented libraries in Singapore today. 


Among the features of the National Library which attract library users are the formal and 
informal spaces catering to different learning styles. Its courtyard, with the cafe Coffee Club 
Xpress, offers hours of reading pleasure and attracts crowds to the Library with lively 


programmes. 
Central Community Library (CTCL) 


The Central Community Library, located at the first level of the National Library, now offers 
users a higher quality of learning, reference and research experience with value-added services 


and better facilities after the renovation. 


CTCL provides books, magazines, music scores and CD-ROM collections for people of all 
ages. It has 183,600 volumes of books, 260 periodical titles, and 3,000 music scores and is 
the only library with a collection of music scores. 


26 


Eleven self-service check machines and three Borrower Enquiry Terminals (BNQs) machines 
were brought in to CTCL to help make borrowing and library enquiries more convenient for 
users. 


The National Reference Library (NRL) 


After its renovation, the public space area of the National Reference Library (NRL) increased 
from 1,073 sq m to 2,784 sq m. New services and new facilities were also added to provide 
better and faster reference service to the public. 


The new Multimedia Centre provides a one-stop gateway to learning and recreation, with 40 
workstations with wide multimedia resources. The Student Reference Centre is another new 
addition which provides a conducive setting for students to do information searches and 
project work. 


Existing resources were further enhanced to provide the public with better access to the 


resources: 
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More than ever before, cities will become information and information-processing hubs 
In the next century, the wealth of cities will be dependent on their ability to acquire, 


process and make use of knowledge.” 


EXCERPT FROM A SPEECH BY BG (NS) GEORGE YEO 
MINISTER FOR INFORMATION AND THE ARTS & MINISTER FOR HEALTH 


LAUNCH OF SINGAPORE TECHNOLOGY TELEPORT, 1995 


CHAPTER IV 


TECHNOLOGY 
CREATING ACCESS TO THE WORLD OF INFORMATION 


le the fast changing world of technology, the NLB makes strategic use of technology to 
stimulate and enhance the quality of the learning experience. Through the use of IT, 


the NLB is committed to deliver faster, better, more efficient and effective services to users. 
Improved Quality Services at the Library 


Today, there are some 60 public access computers at the Tampines Regional Library, 40 at 
each Community Library and between 4 to 8 at the Community Children’s Libraries. This 
enables users to have greater access to information using interactive and multimedia 
applications. 


The NLB is among the first libraries in the world to introduce Internet at the libraries. Today, 
some 300 computers are available to Internet-savvy users at the public libraries. Through 
these, users can learn how to use the Internet, search catalogues and databases and access a 


variety of online and electronic sources. 


The introduction of self-service check machines has made it more convenient for users to 
borrow books. The average peak waiting time has been reduced from 45 minutes to 10 
minutes. This has helped to reduce queue time and improve customer service. The Borrower 
Enquiry Terminals (BNQs) were also introduced to allow users to do self-check on loan status 
and make outstanding payments. 


Convenient and Greater Accessibility to Users 


Technology allows the NLB to provide efficient, innovative library services and expand the 
library’s resources. It transforms the library from a physical repository to a borderless library 
with virtually unlimited resources. It brings the library to the people, offering them 
convenient, accessible and useful information at the touch of a button. 


¢ NL. Line (www.lib.gov.sg) 


NL. Line, the NLB’s electronic link to library and information services, is another 
time-saving technology. It allows members to borrow books and renew loans online from 


their own PCs and have them delivered to their doorstep, without making a trip to the library. 


In addition, with NL. Line, users can obtain online information on business, education and 
leisure as well as updates on new books and programmes at public libraries. They can also find 
out about major library events from the electronic newsletter, @the Library. To obtain other 
information, they can make use of NL. Line’s links with related websites. 
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¢ TIARA (Timely Information for All, Relevant and Affordable) (www.tiara.com.sg.) 


With TiARA, a subscription-based electronic information service now available at all libraries, 
users can access over 200 databases round the world. They can obtain online information on 
business, the arts, science and technology, international news and general reference. 


¢ NLB Digital Library on Singapore ONE (www.s-onelib.gov.sg) 


The NLB has implemented a high bandwidth network linking our libraries to allow the 1.36 
million members and 12.8 million walk-in users to access Singapore ONE services. This new 
service was launched in March 1998 with links to four NLB sites and will be expanded to 
cover 50% of public libraries by the end of 1998. 


° InfoExpress 


Over the years, our librarians have compiled a list of the more frequently asked questions, 
especially those by students doing school projects. The InfoExpress is a database which 
captures answers to these frequently asked questions. Users can now have direct access to 


these answers. 
Conducive Learning Environment 


To encourage learning through the use of IT services and tools, Knowledge Islands have been 
created in various thematic areas. Users can gain access to information sources in various 
media through clusters of computers linked to the network. These resources include 
CD-ROMs, videos, laser discs, Internet resources, databases and more. 


Likewise, The LearningCentre, Student Resource Centres and Multimedia Centres are 
equipped with computers to allow users to use these services at the various libraries. 


Future Plans 
The NLB will continue to harness the power of technology to create a library system on par 


with the finest in the world. Through the enrichment of its multimedia-based content, NLB 
hopes to meet the personal and professional needs of its users. 
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“Through more extensive strategic linkages, we can complement each other with the strengths 


that each of us possess and optimise our combined talents and resources.” 


EXCERPT FROM A SPEECH BY Mr YEO CHEOW TONG 
MINISTER FOR TRADE AND INDUSTRY 


MAKATI BUSINESS CLUB DINNER, 1995 


CHAPTER V 


INTERNATIONAL RELATIONS 
THE WORLD IN OuR HANDS 


Learning Nation, A Thinking Nation takes time and resources to develop. Cultivating 
ys \ the spirit of creativity and the spirit of enterprise is an important role played by the NLB. 


For Singapore to compete effectively as a knowledge-based economy, our information 
resources must expand rapidly. The NLB forges strategic alliances with the world’s leading 
libraries to share databases, collections, expertise and other resources. By accessing, 
processing, packaging and disseminating this wealth of information, the NLB meets the 


growing needs of the business community in Singapore. 


The Memoranda of Understanding (MOU) we signed with the National Library of China, 
Shanghai Library and the British Library on October 20 and October 22, 1997 and 


March 18, 1998 respectively, open doors to vast information resources. 
Into the Heart of Asia 


The NLB is working closely with two major Asian libraries, the National Library of China 
and Shanghai Library, to build its collections and provide value-added services. To meet 
library users’ needs, we are building special collections such as economic and trade 
information on China and a Shanghai Resource Collection. The Chinese Library at Tampines 
Regional Library is acquiring books on China. 


Among the services the NLB will provide with this collaboration are: 


¢ Information search service 

¢ Document delivery service 

¢ Inter-library loans 

¢ Translation service 

¢ Current awareness service 

¢ Compilation of bibliographies 


¢ Sophisticated services, such as customised business information, are being explored. 
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The National Library of China 


Our partnership with the National Library of China avails a wealth of information. 


This includes: 


¢ 21 million books on Chinese history, philosophy, culture, the arts, science, technology and 
other fields 

¢ Vast genealogical records 

¢ Books annotated with hanyu pinyin 


Shanghai Library 
Our alliance with Shanghai Library opens doors to an excellent collection which includes: 


¢ Rare books 


¢ 10 million books on science, technology and business information. 


Into the Heart of The Western World 
The British Library 


Our partnership with the British Library (BL) is our first strategic alliance with a Western 
library. Singaporeans now have access to the Document Supply Centre, the world’s most 
renowned document supplier and one of the best business sources. This linkup creates access 


to: 


¢ Three million books on all subjects 
¢ Over 260,000 journal titles on diverse subjects in all languages 
¢ Complete holdings of over 40 million international patent specifications 


¢ World’s largest collection of over 370,000 conference proceedings. 


Library users will enjoy online use of the British Library’s Inside Web service. They can order 
and receive documents within minutes. Companies can use Inside Web to profile and 


develop customised current awareness services in-house. 


Numberless are the world’s wonders, but none more wonderful than man.” 


SOPHOCLES (495 - 406 BC) 
GREEK DRAMATIST 
ANTIGONE 


CHAPTER VI 


HUMAN RESOURCES 
QUALITY SERVICE FOR THE LIBRARY OF THE FUTURE 


Investing in First Rate Librarians 


| Eiieeatnetn change in our library system begins with people. Our personnel is a pillar of 
strength in a world class system. 


The dynamic information services environment has redefined the traditional role of the 
librarian. More than a custodian of information, the librarian is now an information 
specialist, an interpreter of users’ sophisticated needs. He is a navigator in the brave new world 


of information, a cybrarian. 


Working with information in diverse forms and media, the librarian’s role is a proactive one. 
He guides the user through many sources, uses IT tools to access, search and package 


information and assists the user in obtaining the information he wants, when he wants it. 


The NLB is actively recruiting and equipping a new generation of librarians with relevant 
skills in library and information work. We enhance the professional image of the librarian 
and offer good job prospects. Training courses and attachment programmes with major 


libraries groom our librarians into information consultants. 
Dedication to Service 


The NLB upholds the PS 21 ethos in contributing towards the fulfilment of the Public 
Service for the 21st Century. Improving service quality is our priority. Propelling us towards 
excellence are a steering committee and four subcommittees: the Organisational Review, 
Work Improvement Teams and Suggestions (WITs), Quality Service and the Staff Well-Being 


Committees. 


To raise efficiency, work processes are continually being improved upon by our Organisational 
Review Committee. 


A climate fostering a quality service and productivity mindset is created by our WITs 
Committee. Our two teams won the silver award at the 1997 PS 21 WITs Convention. 
We received the Distinguished Effort (Dept) Award at the PS 21 Public Service WITs 


Convention. 


At the NLB, the spirit of innovation prevails. With the NLPlus system, staff can easily make 
suggestions, which are approved online by division heads and analysed by senior 
management. Sixty percent of the 2,239 suggestions received in FY 97 was implemented. 


Quality service consciousness is developed by our Quality Service Committee. Over 80% of 
our frontline staff have undergone customer service training. We reward good service 


attitudes with the NLB Annual Service Quality Awards. 

To serve library members better, we take good care of our personnel. Healthy lifestyle, social 
and recreation programmes are organised by our Staff Well-Being Committee. The NLB was 
the first government body to sign the Health At Work Charter with the Ministry of Health. 
In July 1997, we launched our Workplace Health Promotion programme, NLB Wealth. 


A world class library system simply begins with ourselves. 
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FINALE 


very effort is geared towards bringing us closer to our vision of creating a library system 


which is relevant to the new millennium. 


Working hand in hand with the people of Singapore, the National Library Board is confident 
of creating a world class library system which serves and supports A Learning Nation, 
A Thinking Nation. We are dedicated to contributing towards a nation which tirelessly 
develops its intellectual, emotional, spiritual, cultural and social qualities for continued 


survival and success. 


“Learning is as invaluable to the individual as it is to the society. 
For the individual, life-long learning keeps the mind supple and the heart alive. 


For the society, continuous learning ensures its progress.” 


PROF WANG GUNGWU 


DrRecTor, EAST ASIAN INSTITUTE 


USEFUL CONTACTS 


NATIONAL LIBRARY BOARD 


Electronic Library Services 


URL 
NL.Line www.lib.gov.sg 
TiARA www.tiara.com.sg 
Help Desks 
_Telephone— E-mail H 
NL.Line SO helpdesk@lib. gov.sg 
TiARA 842 3256 helpdesk@ops.digilib.org.sg 
Services 
Telephone Fax E-mail Notes 
Reference Point 33219299 332 3248 ref@nlb.gov.sg Reference 
services 
@the Library 532.3982 editor@nlb.gov.sg Newsletter 
Enquiries/ 
feedback 
LearningCentre@ 788 8253 788 8269 learning TRL@nlb.gov.sg Multimedia 
Tampines _ learning service 


Automated Enquiry 
System 


1800 332 3188 


General phone 


enquiries 


STATISTICAL SUMMARY 4] 


FINANCIAL ACCOUNTS 5] 


TABLE 1: VISITORSHIP STATISTICS FOR FY 96 & FY 97 


Branch FY 96 BYG97. 

Ang Mo Kio Community Library 915,000 950,000 
Bedok Community Library 820,000 1,100,000 
Bukit Merah Community Library 660,000 650,000 
Central Community Library 1,121,000 284,000 
Cheng San Community Library 137,000 1,800,000 
Choa Chu Kang Community Library 195,000 1,700,000 
Geylang East Community Library 634,000 620,000 
Jurong East Community Library 1,900,000 1,200,000 
Jurong West Community Library 640,000 710,000 
Marine Parade Community Library 495,000 630,000 
Queenstown Community Library 355,000 600,000 
Tampines Regional Library | 1,250,000 1,600,000 
Toa Payoh Community Library 700,000 820,000 
Yishun Community Library - 120,000 
Total 9,822, 000 12,784,000 

Note: Ey e96 


1) All public libraries were closed from 24.6.96 to 27.6.96 to facilitate the upgrading 


of the computer system. 


2) The following new libraries were opened in FY 96: 


Cheng San Community Library: 6.3.97 


Choa Chu Kang Community Library: 22.2.97 


PYS97, 


1) The following libraries were closed in FY 97: 
Ang Mo Kio Community Library: 9.7.97 - 24.8.97 
Bukit Merah Community Library: 1.1.98 - 5.4.98 
Central Community Library: 1.4.97 - 18.1.98 
Jurong East Community Library: 21.4.97 - 11.5.97 
National Reference Library: 1.4.97 - 19.1.98 
Marine Parade Community Library: 9.3.98 - 24.5.98 


Queenstown Community Library: 6.10.97 - 16.11.97 


‘Tampines Regional Library: 9.2.98 - 30.4.98 


2) Yishun Community Library, a new library, opened on 27.2.98. 


3) Central Community Library statistics include the visitorship figures of the 
National Reference Library. 
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Adults 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library 

Toa Payoh Community Library 
Yishun Community Library 


Total 


Young People 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library 

Toa Payoh Community Library 
Yishun Community Library 


Total 


TABLE 2: MEMBERSHIP STATISTICS FOR FY 95, FY 96 & FY 97 


FY 95 FY 96 
75,374 82,872 
87,207 O12 
40,768 44,183 
78,423 85,658 
- 3379 
- 4,218 
27,046 29a, 
76,277 84,195 
702 8,608 
34,543 37,457 
59,420 61,691 
sya 2355102 
715811 FOIS2 
568,290 632,789 
(+7.8%) (+11.4%) 
FY 95 FY 96 
50,843 52,958 
48,759 49,444 
18,853 19,288 
19,741 21,050 
- 1abao 
- 791 
12,766 ie19 
48,066 49,653 
162 1,048 
EOS OARY: La 20) 
25,463 25,839 
2019 3,828 
ere all 34,431 
274,402 286,308 
(+2.4%) (+4.3%) 


EY§97, 


90,581 
95,945 
47,369 
ail! 
90,342 
13,710 
16,585 
32,411 
D1s5:/0 
15,706 
40,889 
64,585 
29,456 
82,820 
3,316 


715,602 
(+13%) 


EY 


54,359 
49,962 
19623 
28 
21532 
25 h0% 
O10 
13,469 
50,941 
13703 
14,216 
26,223 
4,477 
35,306 
a2 


296,413 
(+3.5%) 
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TABLE 2: MEMBERSHIP STATISTICS FOR FY 95, FY 96 & FY 97 (Cont’d) 


Children 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library 

Toa Payoh Community Library 
Yishun Community Library 


Total 
GGEs 
Others 


Grand Total 


BY<95 


35,865 
oN ES)s) 
14,524 
11,584 


10,728 
41,527 

487 
12,626 
10,880 
18,025 
20,446 


Pie 


(+25.0%) 


2207 
6,829 


1,067,713 


(+9.8%) 


1. Yishun Community Library was opened on 27.2.98. 


2. 16 Community Children’s Libraries were opened in FY 97. 
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FY 96 FY 97 
42,319 47,495 
34,789 38,069 
16,614 7952 
- 250 

13,230 14,340 
5,609 PieZ77 
5,052 11,477 
12,476 14,241 
47,809 52,166 
Des 8,414 
14,831 16,817 
12,534 14,252 
24,071 28,929 
24,443 27,864 
- 3.615 
259,300 307,158 
(+24.5%) (+18.4%) 
23,835 41,046 
BD 461 
1,202,587 —:1,360,680 
(+12.6%) (+13.1%) 


Adults 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library 

Toa Payoh Community Library 
Yishun Community Library 


Total 


Young People 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library — 

Toa Payoh Community Library 
Yishun Community Library 


Total 


EY2> 


608,755 
572,411 
476,329 


730,568 


422,826 
Foo 1G 

10,896 
447,643 
369,590 
723,594 
518,920 


5,607,048 
(435.3%) 


EY. 


1525208 
120,223 

OAS, 
115,168 


29,927 
173,469 
2,284 
93,665 
83,124 
141,534 
107,558 


1,176,43 
(+45.4%) 


TABLE 3: LOAN STATISTICS FOR FY 95, FY 96 & FY 97 


FY 96 


851,215 
669,021 
530,065 
866,652 

52,838 

90,859 
513,602 
TE ops bobs, 
509,131 
560,690 
459,008 
880,478 
612,591 


(+31.1%) 


FY 96 


IF IG2 5 
140,035 
101,184 


143,390 
1337.76 
22,104 

114,497 

174,798 

107,366 

119,940 

102,331 

186,397 

Was Eat) 


540.6750. 


(+31.1%) 


7,374,543. 


ENeo7. 


809,478 
fo2o05 
O27 Ole 
422 
208,207 
$13,719 
950,061 
587,837 
874,632 
695,817 
617,856 
459,471 
851,747 
685,103 
D077 


8,889,564 
(+20.5%) 


Eo 


219,426 
142,203 
89,047 
76 
23,226 
186,333 
190,565 
1155751 
167,105 
123,99) 
118,879 
90,010 
156,415 
129,806 
13,603 


1,766,400 
(+14.5%) 
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TABLE 3: LOAN STATISTICS FOR FY 95, FY 96 & FY 97 (Cont'd) 


Children 


Ang Mo Kio Community Library 
Bedok Community Library 

Bukit Merah Community Library 
Bukit Panjang Community Library 
Central Community Library 
Cheng San Community Library 
Choa Chu Kang Community Library 
Geylang East Community Library 
Jurong East Community Library 
Jurong West Community Library 
Marine Parade Community Library 
Queenstown Community Library 
Tampines Regional Library 

Toa Payoh Community Library 
Yishun Community Library 


Total 
CGI 
Others 


Grand Total 


FY 95 FY 96 FY 97 
857,633 1,125,260 987,032 
659,992 794,606 S22 
569,808 635,028 560,918 

- - 306 

453,187 580,835 102,766 

- 70,542 1,018,280 

: 103,187 150265279 

520,870 626,055 622 la 
1,080,757 1,060,313 932,916 
93555 Dos 50 608,247 
634,278 83955811 835,459 
5297/3) 631,269 586,065 
1,175,948 13103576 1,154,827 
681,757 826,285 871,446 

- - 72,600 
7,173,568 9,177,087. 10,201,440 
(+44.8%) (427.9%) (+11.2%) 
290/992 777,764 1,300,146 
225969 25,406 48,385 
14,271,009 18,897,478 22,205,895 
(+41.6%) (+32.4%) (+17.5%) 


1. Yishun Community Library was opened on 27.2.98. 


2. 16 Community Children’s Libraries were opened in FY 97. 
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TABLE 4: COLLECTION BY LANGUAGE, AGE GROUP 


ER 


Languages 
Malay 
Chinese 
Tamil 
English 


Total 


Adults 
Malay 
Chinese 
Tamil 
English 
Total 
Young People 
Malay 
Chinese 
Tamil 
English 


Total 


Children 
Malay 
Chinese 
Tamil 
English 


Total 


Special Materials* 


Braille 
Compact Disc 
DVD 

Film Strip 
Game 

Kit 

Music Score 
Map 

Motion Picture 
Video Cassette 
Video Disc 


*Includes items not bar-coded 


516,534 


Titles 


37,126 
84,371 
13,608 
381,429 


1) 653 
66,252 
een 
290,481 


2.873 
4,308 
259 
26,689 


14,600 
13,811 
B390 


64,259 


96,008 


22 
B/D 
69 
109 
11,741 
720 


Books 


385,697 


34,829 


Items 


418,866 
eg Wry 0k 
135,769 


3,218,412 


4,898,758 


119,916 
605,798 
74321 
1,464,478 


2,264,513 


38,845 
54,235 
See! 
269,824 


368,301 


260,105 
465,678 

56,051 
1,484,110 


2,265,944 


165 
13,618 
15 
1,033 
10 

181 
Loi) 
86 

124 
83,648 
4,016 


& MATERIALS 


Serials 


Titles 


496 
1,058 
3p 


16,724 


486 
LOW 
22 
14,800 


16,332 


155138 


17,467 
oy 2. 
6,208 


346,944 


400,241 


14,425 
26,546 
4,599 


393,/ 1¢ 


3795287 


479 
349 
ey 
6,895 


8,915 


25903 
2,677 
417 
6,382 


125039 


TABLE 4: COLLECTION BY LANGUAGE, AGE GRouP & MATERIALS (Cont’d) 


FY 97 

Titles Items 
Art Print Da: 354 
Wall Chart 2 3 
Flash Card 15 54 
Recorded Disc 2,067 2576 
Tape Recording 3,476 18,302 
Tape Slide 44] 624 
Microfiche 378 794 
Microfilm 2296 4,424 
Talking Book 72 422 
Compact Disc Interactive 4 356 
Computer File** 1,683 16232 
Pic Collection 1 1 
Total 36,997 165,763 
Grand Total (Books, Serials 570,255 Titles 
and Special Materials) 5,464,762 Items 


** Includes CD-ROMs 
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TABLE 5: SUMMARY OF BOOKS ACQUIRED (VOLUMES) 


FY 95 Darchace Gift LD ipyell 
Malay 15,681 182 404 16,267 
Gince 108,838 994 1,540 111,372 
Tari 10,524 42 67 10,633 
English 242,067 DPS) 6,436 250,622 

rae 37,110 3,337 3447 388,894 

(45.1%) 
| FY 96 purchase Gift LD Total 
Maly 71,335 120 26 71,481 
auinese 319,985 638 649 321,272 
eral 35,444 52 35,496 
Baris 1,062,968 1,386 2,505 1,066,859 
“ae 1,489,732 144 3,232 “1,495,108 
(284.5%) 
FY 97 Durcrare Gift LD ipyell 
igi 40,585 46 147 40,778 
Chines 359,040 93 2,417 361,550 
lec 40,538 32 88 40,658 
pate 1,093,150 2,500 3,828 1,099,478 

| Toul 1,533,313 2,671 “6.480  —«*i1,542,464 
(3.2%) 


LD: Legal Deposit 


TABLE 6: SUMMARY OF NEW TITLES CATALOGUED 


FY 95 FY 96 | FY 97 

Adult Children Total Adult Children Total Adult Children Total 

Malay 2,720» 3923112 1932 1,336 3,268 «| «1,355 1,190 2,545 
Chinese 7,497 1,334 8,831 | 8,259 1,115 9,374 6,952 749 7,701 
Tamil 592 177 769 | 980 278 1058 874-261 1,135 
English 16,795 5,572 22,367 | 22,010 5,312 27,322 | 34595 7,310 41,905 
Total 27,604 7,475 35,079 «33,181 8,041 41,222 43,776 9,510 53,286 
(+26.8%) (417.5%) (+29.3%) 
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REPORT ON THE AUDIT OF THE ACCOUNTS OF 
THE NATIONAL LIBRARY BOARD FOR 
THE YEAR ENDED 31 MARCH 1998 


The financial statements of the National Library Board for the year ended 31 March 1998 as set out on 
pages 51 to 62, have been examined under my direction and in accordance with the provisions of the National 


Library Board Act (Chapter 197). I have obtained all the information and explanations I have required. 
In my opinion: 


a) the accompanying financial statements show fairly the financial transactions of the Board for the year ended 
31 March 1998 and the state of affairs of the Board as at that date; 


b) proper accounting and other records have been kept, including records of all assets of the Board whether 


purchased, donated or otherwise; and 


c) the receipts, expenditure and investment of moneys and the acquisition and disposal of assets by the Board 
during the financial year have been in accordance with the provisions of the National Library Board Act 


(Chapter 197). 


by harap 


CHUANG KWONG YONG 
AUDITOR-GENERAL 
SINGAPORE 


13 Juri 98 
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NATIONAL LIBRARY BOARD 
BALANCE SHEET AS AT 31 MARCH 1998 


Note 
Capital Account 3 
Accumulated Deficit 
Deferred Capital Grant 4 
Represented by: 
Fixed Assets 5 


Current Assets 
Debtors, Deposits and Pre-payments 6 
Fixed Deposits 
Cash and Bank Balances 


Current Liabilities 
Creditors and Accruals 
Library Subscribers’ Deposit 
Security and Other Deposits 


Project Advances 


Net Current Assets 


The accompanying notes form part of the accounts. 


TAN CHIN NAM 


CHAIRMAN 
10 JULy 1998 
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31 Mar 98 31 Mar 97 
S$ S$ 
LOS34,137, 10,334,137 
(198,825) (5,631,506) 
212 1G0L5 115/56,605 
37,956,937 «16,459,236 
28,619,910 13,180,185 
S583 979) 4,176,134 
679,713 342,977 
46,543,058 10,833,200 
56,381,150 155552.3081 
45,950,989 OE PS VES) 
2695/95 Po Poke») 
133,448 123,604 
689,891 420,346 
47,044,123 12,073,260 
9337027, 5,27 9,05 
37,956,937 16,459,236 


CHRISTOPHER CHIA 
CHIEF EXECUTIVE OFFICER 
10 JuLy 1998 


NATIONAL LIBRARY BOARD 


INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 31 MARCH 1998 


Note 


Operating Income 


Professional Services 
Book Fines 
Membership Fees 


Other Income 


Less: 

Operating Expenditure 
Salaries 
Books, Periodicals and Serials 
Development Expenses Written Off 
Rental 
Depreciation of Fixed Assets 
Maintenance of Buildings 
Computer Services 
Manpower Development and Staff Welfare 
Public Utilities 
Telecommunication, Transport and Postage 
Supplies and Materials 
Consultancy Fees 
Disposal/Write-off of Fixed Assets 
Maintenance of Computer Hardware 


Other Operating Expenses 


Operating Deficit 


Non-Operating Income 
Interest Income 


Deficit Before Grant 
Grants 
Operating Grants 


Development Grants 
Deferred Capital Grants Amortised 


Surplus For The Year 
Accumulated Deficit Brought Forward 
Accumulated Deficit Carried Forward 


The accompanying notes form part of the accounts. 


\9 


1997/98 1996/97 
S$ S$ 
4,559,240 3,554,463 
1,463,252 1,266,718 
301,270 2225991 
267,585 816,774 
7,591,347 5,860,506 
28,860,384 22,580,768 
28,360,224 23,386,980 
13,180,418 4,856,568 
10576955937 7,990,908 
6,754,520 25999,809 
3,612,190 1,342,492 
3,435,256 2,040,711 
2,303,169 1,029,431 
1,895,142 1,481,187 
LO25, 96 733,870 
1,295,846 734,840 
1,002,979 625,855 
801,813 1,015,244 
487,158 615,909 
253195919) 1,245,666 
106,755,888 72,968,298 


(99,164,541) 


316,182 


(98,848,359) 


(67,107,792) 


224,561 


(66,883,231) 


Vitale. teva 42,775,179 
24,345,773 IB eI.) Wy 
6,371,696 2736509 
104,281,040 67,763,705 
5,432,681 —« 880,474 
(5,631,506) (6,511,980) 
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NATIONAL LIBRARY BOARD 


CASH FLOW STATEMENT FOR THE YEAR ENDED 31 MARCH 1998 
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Cash Flows from Operating Activities 
Net Deficit before Grants 


Adjustments for: 
Depreciation of Fixed Assets 
Disposal/Write-off of Fixed Assets 


Non-operating Income 
Deficit before Working Capital Changes 


Increase in Debtors, Deposits and Pre-payments 
Increase in Creditors 
(Decrease)/Increase in Advances and Deposits 


Net Cash used in Operating Activities 
Cash Flows from Investing Activities 
Purchase of Fixed Assets 

Proceeds from Disposal of Fixed Assets 

Net Cash used in Investing Activities 

Cash Flows from Financing Activities 
Government Grants 

Interest Income 

Net Cash generated from Financing Activities 
Net Increase in Cash and Cash Equivalents 
Cash and Cash Equivalents at 

The Beginning of the Year 


Cash and Cash Equivalents at 
The End of the Year 


Notes to the Cash Flow Statement 
Cash and Cash Equivalents 


Cash and cash equivalents consist of cash and bank balances and fixed deposits 


as follows: 


Fixed Deposits 
Cash and Bank Balances 


1997/98 
S$ 


(98,848,359) 
6,754,520 


238,667 
(316,182) 


(92,171,354) 


(4,378,545) 
(157705971) 
275,849 


1996/97 
S$ 


(66,883,231) 
3,339,869 


PATIO 
(3,079) 


(63,268,727) 


(2,816,985) 
3,480,488 
(90,300) 


(98,045,021) 


(62,695,524) 


(23,364,218) 
3,804 


(10,410,783) 
53,242 


(23,360,414) 


157,147,973 
304,056 


(10,357,541) 


81,906,432 


157,452,029 


81,906,432 


36,046,594 


LG. 


47,222,771 


1997198 
S$ 
679,713 
46,543,058 


47,222,771 


8,853,367 


2,922,010 


11,176,177 


1996/97 
S$ 

BA2,977 

10,833,200 
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NATIONAL LIBRARY BOARD 
NOTES TO THE ACCOUNTS - 31 MARCH 1998 


These notes form an integral part of and should be read in conjunction with the accompanying financial 


statements. 


1 PRINCIPAL ACTIVITIES 
Under the National Library Board Act (Chapter 197), the National Library Board shall: 


a) establish and maintain libraries, and provide library information services; 

b) promote reading and encourage learning through the use of libraries and their services; 

c) provide a repository for library materials published in Singapore; 

d) acquire and maintain a comprehensive collection of library materials relating to Singapore and 
its people; 

e) establish standards for the training of library personnel; 

f) provide advisory and consultancy services concerning libraries and library information services; 

¢) compile and maintain a national union catalogue and a national bibliography; and 

h) advise the Government on national needs and policies in respect of matters relating to publicly 


funded libraries and library information services in Singapore. 


Du SIGNIFICANT ACCOUNTING POLICIES 


(a) Accounting Convention 


The financial statements, expressed in Singapore dollars, are prepared in accordance with the 


historical cost convention. 
(b) Grants 
Government assets transferred for the establishment of the Board are taken into the Capital Account. 


Government grants and contributions from other organisations utilised for the purchase of 


depreciable assets are taken to the Deferred Capital Grants account. 


Deferred capital grants are recognised in the Income and Expenditure Statement over the periods 
necessary to match the depreciation of the assets purchased with the related grants. Upon disposal of 
fixed assets, the balance of the related deferred capital grants is recognised in the Income and 


Expenditure Statement to match the net book value of the assets written-off. 


Government grants are accounted for on an accrual basis. 
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c) Basis of Recognising Income 
Professional library services are rendered to government ministries and statutory boards and fees 
charged are recognised when services are rendered. Fees are charged based on fixed rates approved by 


the Ministry of Finance. 


Income from the rental of library facilities are recognised when services are rendered and charges are 


based on rates approved by the supervisory ministry. 

Book fines are accounted for when received. 

Interest income from bank account balances are recognised on the accrual basis. 
(d) Fixed Assets and Depreciation 


Fixed assets are stated at cost less the accumulated depreciation. Depreciation is calculated on the 


straight line basis to write off the cost or net book value of the assets over their estimated useful lives 


as follows: 
Years 
Motor Vehicles 5 
Renovation 5 
Office Furniture and Equipment > 
Computer Hardware and Operating System Software 4 


No depreciation is provided for Works of Art and Projects in Progress. 


A full year’s depreciation is charged in the year of acquisition and no depreciation is charged in the year 
of disposal. Fully depreciated assets are retained in the financial statements until they are no longer in 
use. Fixed assets costing less than $$1,000 each are charged to the Income and Expenditure Statement 


in the year of purchase. 


Movable fixed assets belonging to the National Library before its conversion to a statutory board were 
transferred at net book value to the Board when it was established and depreciated over their 


remaining useful lives. 
(e) Expenditure on Books, Periodicals and Serials 


Expenditure on books, periodicals and serials are charged to the Income and Expenditure Statement in 


the year of purchase. 
(f) Foreign Currencies 


Foreign currency assets and liabilities at balance sheet date are converted to Singapore dollars at the 
rates of exchange ruling at the balance sheet date. Foreign currency transactions duririg the year are 
converted into Singapore dollars at the rates of exchange ruling on the transaction dates. Differences 


on exchange are included in the Income and Expenditure Statement. 


CAPITAL ACCOUNT 


The Capital Account comprises the net book value of movable fixed assets, imprest floats and specific 
donations and miscellaneous project account balances held by the former National Library, which were 


transferred to the Board on its establishment, on 1 September 1995. 


DEFERRED CAPITAL GRANTS 


31 Mar 98 31 Mar 97 
S$ S$ 

Balance at the beginning of the year 11,756,605 2,346,678 
Development grant utilised 19,997,407 10582, 125 
Amount transferred from operating grant 2,439,309 1,736,411 
Amount transferred from other grant - 27,700 
34,193,321 14,492,914 

ess: 
Deferred Capital Grants Amortised 6,371,696 2,736,309 
Balance at the end of the year D789 1-625 11,756,605 
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5 FIXED ASSETS 


Cost 
At 1 April 97 


Additions 
Transfer 
Disposals 


At 31 March 98 


DEPRECIATION 

At 1 April 97 
Depreciation for the year 
Disposals 

At 31 March 98 
Depreciation for FY 96/97 
NET BOOK VALUE 

At 31 March 98 


At 31 March 97 
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Motor 
Vehicles 


91,638 


54.983 


135327 


36,655 


54,983 


Furniture 

Renovation and Fittings 

pe Ss ah oo 
2,404,917 1,090,041 

4,600,848 779,848 

1,944,944 - 

- (81,720) 
8,950,709 1,788,169 
591,555 315,070 
1,790,142 357,634 

- (315,728) 
2381697 640,976 
emesis meee 

6,569,012 1 TA7Sh93 

1,813,362 774,971 


Computer 


Office Hardware 
Equipment and Software 
S$ S$ 
3,643,582 7,576,958 
2,338,164 6,300,299 
(143,065) (194,536) 
5,838,681 13,682,721 

969,411 PAS GUE Ue Fi 
15167;736 3,420,680 
(537.226) (87,896) 
2,079,921 —«6,062,821 
T28:070 1,893,876 
3,758,760 7,619,900 
2,074, 1 al 4,846,921 


Works 
of Art 


793.013 


£95,013 


186,613 


Projects 
in Progress 


sg 


2,829,164 
SANloy 


(1,944,944) 


9,295,377 


eae Oh 


2,829,164 


Total 


S$ 


17 B22 015 


22,436,716 


(419,321) 


~ 39,840,308 


4,642,728 


6,754,520 


(176,850) 


11,220,398 


3,339,869 


28,619,910 


13,180,185 
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DEBTORS, DEPOSITS AND PRE-PAYMENTS 


The balance comprises the following: 


GST Recoverable 
Account Receivable 
Sundry Debtors 
Accrued Revenue 
Deposits 


Pre-payments 


OTHER OPERATING EXPENSES 


Maintenance of Libraries 
Other Professional Services 
Security, Agency Fees and Commission 
Public Relations 

Printing 

Audit Fees 

Board Members’ Allowance 
Annual Report 

Insurance 

Legal and Stamp Fees 

Bank Charges 

Maintenance of Equipment 


Others 


_ 9,158,379 


31 Mar 98 


3,561,745 
1,071,976 
DaaOys 
42,444 
158294 
3,268,916 


1997/98 
S$ 


Gtd5392 
442,482 
358,462 
22797 
ZNO N02 
61,000 
D898.) 
22,930 
40,707 
a2, h12 
Peis: 
10,451 
164,272 


2,313,519 


31 Mar 97 
S$ 


1,141,798 
368,289 
D329 
51,416 
1,151,853 
1,459,539 


4,176,134 


LOD G/7) 


a 


347,689 
144,015 
43,304 
255,688 
119,837 
51,000 
61,819 
29”) 
eos) 
27,884 
12,646 
12 19D 
136,506 
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OPERATING GRANTS 


Operating grant received during the year 


Less: 


Amount transferred to Deferred Capital Grant 


DEVELOPMENT GRANTS 


1997/98 
S$ 


76,002,880 


2,439,309 


73,563,571 


1996/97 
S$ 


44,511,590 


1,736,411 


42,775,179 


Development grants received from the Government are used for implementing approved development 


projects. Except for capital expenditure on Community Children’s Libraries, all other capital-related 


expenditure costing S$1,000 and above are capitalised as Fixed Assets. 


expenditure including books, are charged to the Income and Expenditure Statement in the year of 


purchase. 


Development Grants received during the year: 


Less; 
Development Grants Received in Advance 


Amount transferred to Deferred Capital Grants 


Development Grants utilised as at 31 March 


(for the following expenditure) 


Books and Periodicals 
Salaries 


Other Development Expenses Written Off 


1997/98 


S$ 


83,354,136 


39,010,956 
19,997,407 


59,008,363 


24,345,773 


10,638,743 
526,612 
13,180,418 


1996/97 
S$ 
34,251,810 

1,617,468 
10,382,125 


e295 93 


17,064,236 
331,413 
4,856,568 


Other project costs and 
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CAPITAL COMMITMENTS 


Capital expenditure approved by the Board during the year but not provided for in the accounts is as 


follows: 

31 Mar 98 31 Mar 97 
Amount approved and contracted 5,458,132 7,683,850 
Amount approved but not contracted 94,516,917 82,487,833 


TOTAL GOVERNMENT GRANTS 


Total grants received from Government since establishment was $$233,333,665. 


31 Mar 98 | 31 Mar 97 
Capital Account 10,334,137 10,334,137 
Capital Grants 37,600,500 15,163,784 
Operating Grants 136,733,221 63,169,650 
Development Grants 48,665,807 24,320,034 
Toral 233,333,665 112,987,605 


COMPARATIVE FIGURES 


Certain comparative figures have been reclassified to conform with the current year’s presentation. 


“Learning without thought is useless. Thought without learning is dangerous.” 


CONFUCIUS (551-479 BC) 
CHINESE PHILOSOPHER & FOUNDER OF CONFUCIANISM 
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